City of Kennesaw

Stormwater Utility

Standard Operating Procedures

Stormwater Billing and Delinquent Accounts

Billed the 15" of each month for the preceding month. Example: Bill January 15 for the month of
December

Payment is due the 30" of the month. Example: Bill January 15%, payment is due January 30"

Ten (10) percent late fee is added to any balance not paid by the due date.

Past due balances greater than $5 over ninety (90) days old are turned over to collections.

Sanitation Pre-Pays/Stormwater Discount

| am taking the lead next week for answering phones anticipated because of the notices that have been
mailed this week.

Question: For those that have prepaid their sanitation bill, how will it be credited? Is $19 per month
going to sanitation, S5 a month going to stormwater and with the last “free” month of sanitation they
will also receive a free month of stormwater?

All future per-pays will get the free month of sanitation but not for stormwater, therefore a amount will

be $269, not the current $264 for one year.



